
State of California

Memorandum

Date: June24,2070

To: Central Division

Business, Transportation and Housing Agency

FTom: DEPARTMENT OF CALIFORNIA IIIGH\ryAY PATROL
Bakersfield Area

File No.: 420.11428.11324

SubJect: CHAPTER 8 _ COMMAND REIMBURSABLE SERVICES AND DUI COST

RECOVERY 2OO9 INSPECTION

On July 8,2009,the Bakersfield Area completed a self inspection of its Command Reimbursable

Services and DUI Cost Recovery. Upon completion of the inspection, 6 items were identified as

requiring follow up. The items listed in the Exceptions Document requiring action have been

corrected.

-4r.V,, ÇíZci /z:
,r'a4. B. M. SMITH, Captain

Commander

CHP 5'1WP (Rev- 11€ô) OPI 076

Safety, Service, ønd Securìly



S(afc of' Caliltlr'¡lia

I\4emorandum

Date:

JO:

[ìrorn:

I;ile No.:

Subject:

IJuincss, Transportation and Hotrsing r\ge ncy

June I 1,2010

Central Division

DEPAIì.TMENT OF CALIFORNIA HIGH\ryAY PATROL

Merced Area

460.12499.t2344

WRITTEN DISPOSIT]ON TO 2OO9 COMMAND AUD]T: REIMBURSABLE

SE]IV f CBS.

On June 19,2009,Me¡cecl Area cotn¡:letecl a Conulancl Level Chapter I (HPM 22'l)' Conrmand

Reimbursable Sen,ices Audit. The aLldit focusecl on Met'ced Al'ea's [einrbulsal¡le setvices

progl.alr. As a r.esult of the auclit, loul aLlcljt issues wele identifiecl, At'ea was respottsirre to lhe

iinalng* by rhe auclitor.ancl look clirect men.sures 10 con'ect deticie¡rcies found duringthe auclit'

Duling rlre auldit all iclentifiecl issLles were resolved u'ith corective actions ât the time

cliscorie¡'ed. Alea has conrpletecl {.he Corlective Action Plar/Tirneline'

Meì'cecl Area subnrits this lespouse fot'your review and approval'

This is a final repot1.

,t;/ \/
/\' ,..à"------
K, SCARBER. Captairr
Corllnandel'

Safety, Service, and SecurilY



ATF OF CATATF OF CAT
/f-PARTMENÏ OI. .

COIVIMA ROGRAM

iip(cEPT

i Corrective Action Plan/Tinteline

; . .(-ssr:LELy s.1, c.!leplsr_!_.ls{_eppeel.
ïu¡. I 

DArE

'lRo'vieffi
ernployee

The Merced Area command level inspection of ReimbLlrsable Services includes the following correclive

actir.rrr plan,

lnstlec-tiorr Question #?1,.22 & 37

|,ffioinatorbelievecJ[ltr:respottslbilit5i¡9¡reconcilingBillingi¡' Merrroranclunrs were vested ny trre oiviiiàrrcoordinator. tne Arôa coordinalor is aware this is

actually his responsíbility ancJ *itl tuku inrnrediate steps lo correcl lhis oversight'

lnspection Question #35
,. Area currenllv nraintains a Cl-lP 466; however, tlre log was missing infornratiorr requited by policy

/' The Area Reimbursable Services Coordinator is awaie of the inrportance in docu'ltÎl:g 
:'tåXi,

clâtes ancl immediate correction will follow. Correclion to included coordinatio¡r witn Area s uùùr

legqrding r1ates the reiltrl¡ursable packets are fot'warded to FMS'

¡/ coordinator believed the iesponsibillty for inspectirrg a.nd resolving any

tecJ by tne o¡vis¡on coordinator The Área coordinator is aware this is

actually his responsibility and wílttake immediate steps to correcI tlris oversight'

Filinq Svstenr
e insp able services coordinator an

lg wh¡ diting and avail arr.untt'ained

" resea Thõ alternate method inclurded filittg

udingollogalthefrontoftlrefilingsystenl

The Area reinrbursable services coordinatc.¡r agreed irr principle to this idea of logging and within

30 clays will modify lris current filing systern toilre filing system suggested by the inspector'

rrif, hnl)/| lRov 02.09) oFl0 t0



State of California

Memorandum

Date: June 24,2070

To: Central Division

Business, Transportation and Housing Agency

From: DEPARTMENT OF CALIFORMA HIGTIWAY PATROL
Los Banos

File No,: 46111632.10281.10-l 1e

Subject: STATUS OF INSPECTIONS CONDUCTED IN 2008 AND 2009

The Los Banos Area has completed a review of the status of three inspections conducted in 2008

and2009; Chapter 2, Commlnd Evidence 2008 inspection; Chapter 6, Command Overtime and

Grant Management 2009 inspection; and Chapter 8, Command Reimbursable Services and DUI

Cost Recovery 2009 inspection.

All couective follow-up has been completed based on the findings of the previously listed

inspections and no further action is necessary. Should you have any questions, please call me at

(20e) 826-3811.

W.B. NATION, Lieutenant
Commander

CHP 51V!P (Rsv. 1 1-86) OPI 076

SøÍety, Servíce, ønd Security



Business, Transportation and Housing AggncyState of California

Memorandum

Date:

To:

From:

File No.:

Subject:

June 23,2010

Central Division

DEPARTMENT OF CALIF'ORMA IIIGHWAY PATROL
Modesto Area

46s.13406.1I 1 04. 1 0- l 01 e

2OO9 CHAPTER 8 COMMAND INSPECTION

On June 26,200g,a Division Level Chapter 8, Command DUI Cost Recovery inspection was

conducted of the Modesto Area, The inspection determined that the aveta¡ge completion time for

the submission of CHP 735 forms was 21 days

action consisted of closely monitoring incidents
the CHP 735 was forwarded to the court officer
completed, The desiled result was tó recluce th
quarter 2009,

Unfortunately due to budgetary cons

Unit, did not produce either a thitd o
received by Area was for the ftrst qu

submission time had been reduced to a 16 day average,

In edure requiring the CHP 735 to be separated from the

aff n the initial submission pf the completed investigation,

Th places it in a distribution box for the court officer,

Also, a completed sample CHP 735 was posted to assist new supervisors in the review process,

thereby preventing the court offiocr fl'om havin
officer for correction, This process is expected

to corrections to the acciclent investigation, arre

quarter 2010 Command DUI Cost Recovery r
attained and that thís discrepancy can be blðsed. ,All other items (Box i 5) have been closed'

*yaÞ-*-
L, C, DLTNCAN, Captain
Commander

CHP 51WP (REv. 11-86) oPl 076

SrrÍety, Service, m.d SecttrítY



State of California

Memorandum

Date: June22,2070

To: Cenhal Division

Business, Transportation anil Housing.Agency

From: DEPARTMENT OF CALIFORNIA HIGHWAYPATROL
Sonora fuea

FileNo,: 425,l0546.l2345,08inspection

Subject: 2008 COMMAND INSPECTION OF SONORAARBA
EVIDENCEÆROPERTY S YSTEM

InNovember,2008, a Command Evidence lnspection of the Sonora Area EvidenceiProperry
system was conducted by an inspection team from Cental Division. As a result of the

inspection, eleven items needing oorrectivo action were discoverecl and documented in the
Exceptions Document.

, The eleven items were researched and subsequently coneoted by Sonora Area Evidence Offlrcer,

M, Buller, ID 11199, and Area Evidence Supervisor, Sergeant S. Clamp, ID 12345,

All conective action has been completed and there are no items of concem regardíng the 2008

Sonora Area Command Evidence Inspection requiring additional follow-up.

,/4,

M, S. SAMRA, Lieutenant
Commander

Safely, Servlce, and SecurilY

CHP SlWP (Reu 1 1-86, OPI 076



Stah of California

Memorandum

Date; June I 1,2010

To: Central Division

Busincss, Transportation and Houing Agency

FTOm: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Merced A¡ea

fiile No,: 460.12499.12344

subjecr: WRITTEN DISPOSITION TO 2009 COMMAND AUDIT: REIMBURSABLE
SERVICES,

On June 19, 2009 , Merced fu'ea completed a Command Level Chapter 8 (HPM 22. I ), Command

Reimbursable Services Audit. The audit focused on Merced Area's reimbursable services
program. As a result of the audit, four audit issues were identified. Area was responsive to the

findings by the auditor and took direct measures to corLect deficiencies found duling the alrdit,

During the audit all identified issues were resolved with corrective actions at the time
discovered. Area has completed the Corrective Action PlarVTirreline,

Merced Area submits this response for your review and approval.

'fhis is a final report.

,./ ll// \/
t. ,<\4-ã-¿
K. SCARBER, Captain
Commander

Safety, Service, ønd Security



ATF OF CALIFORNIA
,EPARTMEN T OF CALIFORNIA HIGHWAY PAIROL .

COMMAND INSPECTION PROGRAM

ÉF(cEPloNS DOCUMENT
rage 3 of 3

Corrective Action plan/Timeline

The Merced Area comrnand level inspection of Reimbursable Services includes the following corrective
action plan.

lngpection Question.t?1,22 & 37
/ Ihe reimbursable services coordinator believed the responsibility for reconciling Billing

V Memorandums were vested by the Division coordinator. The Area coordinator is aware this is
actually his responsibility and will take immediate steps to correct thís oversight.

lnspection eugstion #3S

,/ Area currently maintaíns a CHP 466; however, the log was missing information required by polìcy
:/ The Area Reimbursable Services Coordinator is aware of the importance in documenting these' dates ancl immediate correction will follow, Correction to included coordination wilh Area's OSSI

regarding dates the reinrbursable packets are forwarded to FMS.

lnspection Qgestion #38
The reímblrrsable services coordinator believed the responsibility for inspecting and resolving any
outstancJing items was vested by the Division coordinator. l-he Area coordinator is aware this is
actually his responsibility and will take immediate steps to correct this oversight,

Filinq Svstem
As a matter of filing, the inspector suggested to the reimbursable services coordinator an
alternate method of filing which would ensure the ease of auditing and avaíl an untrained

,r" employee the ability to research documents if/when needed. The alternate method Íncluded filing
by log number and including the reimbursable services control log at the front of the filing system

The Area reimbursable services coordinator agreed in principle to this idea of logging and within
30 days will modify his current liling system to the filing system suggested by the inspector,

f] fmptoyee would like to discuss this report with
the reviewer,

___(_Srg_UlM Q.-!, rQtrqplsr B for appeat
DATE

' J Reviewer discusscd this report with
employee

I . {,J .c_olçy.1. _--.-_--f1 po nor concur

t/;,,41 i
I

I

(l,lP 6¡04 (Rcv 02.09) OPI 010



State of Califomia

Memorandum

Date:

To:

From:

File No,:

Subject:

Business, Transportation and Housing Agency

This memorandum is in response to the request from Assistant Commissionet' Field dated

June 9, 2010, regarding the Department's compliance with the Dymally-Alaton'e BilingUal

Services Act, One aspãct ottnè audit included a review of a random selection of Language

survey Tally sheets submitted by the various cHP Divisions.

f the
sulv 

e
oner,

employees and secure an explanation or reason for the efÏors or omissions' The requested

explanations for each employee can be found bçlow'

Derrek Brackett
Please clariff:

r As to the reason for the missing dates 5/1 6 and 5123 (e.g. vacation, !D^O?)
Response: On Møy 16 ønd 23, 2009, the officer wøs on RDOs'

o As to the reason for the unusually high counts (Bngiisn 20, Spanish 150, Punjabi Z'H\ndi

2, and Porh-rguese 3)
ResPonse: The English, Puniø
øssociated with øuto theft ínves

inte rv iewing of ínfo rmants'
has a large PoPuløtion of índivì

PrimørY languøge. The SPønís

fluent SPanish øs a secondørY

where lhose ín attendance spoke prímaríly Spønish'

o The omission tick marks on thç feverse side of the sheet

Response: Thìs wøs øn oversíght on the pørt of the officer'

June 10,2010

Office of Equal Employment Opporlunity

DEPARTMENT OF CALIF'ORNIA HIGHWAY PATROL

Central Division

401 .1 1 497 .17 I S5,LangSurvResPonse

RESPONSE TO QUESTIONS RAISED BY THE BUREAU OF STATE

AUDTTS JLINE 2O1O

CHP 51WP [Rev. 1 1-86) OPI 076

Søfety, Servíce, and SecuritY



Office of Equal Employr_nent Opportunity
Page2
June 10,2010

Nate Calk
Please clariff:

o As to the reason for the missing date 5123 (e'g. vacation, RDO?)

Response: The fficer worheil on Vioy 23, 2009, and støted it wøs an oversíght

for not includìng that døy on the survey'
¡ The omission tick marks on the reverse side of the sheet

Response: This wøs an oversight on the part of the fficer'

Thomas Cockrill
Please clariff:

¡ As to the reason for the missing dates 5120-5123 (e'g' vacation, RDO?)

Response: This fficer wøs unøble to be contacted due to cutrently beìng on ø

vacatíon out of the country. However, it ís believed he used vacalìon days on

Møy 20-23,2009,
o The omission tick marks on the reverse side of the sheet

Response: Thh officer wøs unable to be contøcted due to cuftently beíng on ø

vøcatíon out of the countrY

John D. French
Please clanfy:

o As to the reason for the missing dates 5/ t6 and 5123 (e'g. vacation, RD-O?)

Response: On May 16 øni|23,2009, the officer wøs on RDO*

¡ The omission tick marks on the reverse sicle of the sheet

Response: Thìs was øn oversíghl on the part oÍthe fficer'

Rick Gilstrap
Please clarify:

r As to the reason for the missing dates 5176 and 5/23 (e.g. vacation, RDO?)

Response: This employee høs retíredfrom the Depdrfi"enL
o The omission tick marks on the reveÍse side of the sheet

Response: Thìs emptoyee has retíredfrom the Department

Robert Mailer
Please clanfy:

e As to the reason for the missing dates 5/13-16 and 5/19-20 (e'g' vacation, RDO?)

Response: on Møy 13,2009, the officer taught ø Street Røc.ing.class. The

ofrícer used CTO hours on Moy li-ø.nd 15, t00g, and vøcøtion hours on May

16, ønd 19-20' 2009.
¡ The omission tick marks on the reverse side of the sheet

Response: Thìs was øn oversight on the pøtt of the officer'



Offrce of Equal Employment Opportunity
Page3
June 10,2010

Central Division

Lloyd Pratt
Please clat'.fy:

r As to the reason for the missing dates 5/13-l 6 and 5119 (e.g. vacation, RDO?)

Response:OnMaytS'lø,2009,theofficerusedvøcatíonhours'

Randy Roral
Please clariff:

r As to the reason for the missing dates 5/15-1 6 and 5/19 (e.g. vacation, RDO?)

Response: on Møy 15-16, 2009, the fficer use l-vacøtíon hours; on May 17-18'

2009, the officer wøs on 
'Lguhi 'toytï¡; 

ønd on Møy 19' 2009' the officer

attendíng ø trainíng døY.

Steve Swanson
Please clarifu:

e As to the reason for the missing dates 5i 1 3'I4, 5116, and 5/19-23 (e'g' vacation' RDO?)

Response:ThefficerworkedonMøy13-14,2009,andstøtedítwøsan
oversíghtfor not ínclt¿díng thøt day on the suwey, on May 16 and 19.23, 2009,

the officer used vøcatíon hours'

Corben Whitney
Please clarify:

¡ As to the reason for the missing dates 5/13-1 6 and 5lt9-22 (p'g, vacati^o¡' RDO?)

Response: The officer wolrked on Møy 13-14 and 19.22, 2009, ønd stated it wgs

an oversìghtfor not includìng those døys on the sufvey. on May 15,2009' the

officer uledløcøtíon hours índ on Miy 16, 2009, the officer wøs on ø reguløt

doy oÍÍ
r The omission tick marks on the reverse side of the sheet

Response: This wøs an oversíght on the part of the officer'

Should you have any questions or need additional information, please contact

Lieutenant J. C. Elsome at (559) 277-7250'

cc: Offìce of the Assistant Commissioner, Field



QUEST]ONS RAISED BY THE BUREAU OF STATE AUDITS JUNE 2O1O

2008 I 2009 Lang uage Su rveY

Survey Period was from 5 I t2-L6 I 2008, 5 I t9 -2312008

CENTRAL DIVISION

4L2 ISU - HEAT - At¡to Theft Recovery (13 employees)

Derrek Brackett
Please clarify:

c as to the reason for the missing dates 5/16 and 5123 (e.5, vacation, RDO?)

. as to the reason for the unusually high counts (English 20, Spanish 150'

Punjabi 2, Hindi 2, and Portuguese 3)
. the omission tick marks on the reverse side of the sheet

Nate Calk
Please clarify:

. as to the reason for the missing date 5123 (e.9. vacation, RDO?)

. the omission tick marks on the reverse side of the sheet

Thomas Cockrill
Please clarily:

. as to the reason for the missing dates 5120-23 (e.g. vacation, RDO?)

. the omission tick marks on the reverse side of the sheet

John D. French
Please clarifli:

. as to the reason for the missing dates 5/16 and 5123 (e.g. vacation, RDO?)

. the omission tick marks on the reverse side of the sheet

Rick Gilstrap
Please clarify:

. as to the reason forthe missing dates 5/16 and 5123 (e,9. vacation, RDO?)

. the omission tick marks on the reverse side of the sheet

Robeft Mailer
Please clarify:

o as to the reason for the missing dates 5113-L6 and 5lL9-20
(e.9. vacation, RDO?)

. the omission tick marks on the reverse side of the sheet

Llyod Pratt
Please clarify:

. as to the reason for the missing dates 5113-76 and 5/19
(e.9, vacation, RDO?)

Randy Roval
Please clarif,T:

¡ âs to the reason for the missing dates 5lI5-L6 and 5/19 (e.9, vacation, RDO?)

Page 1 of2



Steve Swanson
Please clariff:

o as to the reason for the missing dates 5lL3-L4,5/16 and 5lt9-23
(e.9. vacation, RDO?)

Corben Whitney
Please clariff:

. as to the reason for the missing dates 5lt3-L6, and 5lt9-22
(e.9. vacation, RDO?)

. the omission tick marks on the reverse side of the sheet



.:¡¡

..¿G OF CALIFORNIA
JPARTMEM' OF CALIFORNIA HIGIIWAY PATROL

COMF'IAIvD INSPEGTION PROG RAM
EXCEPTIONS DOCUMENT
, age 1 of2:::=::=::==:==::=: :::=:===:::==::=:==::=:::: :=:=_:::
INSTRUcTf oNS: This document shall be lyped, check appropriate boxes as necossary, or fi¡ in the blanks as indlcated. Enter the chapter
lyT,qtt of the.inspection in the Chapter rnsieciion number. Under "Forward to;" enler the next level of command where the document

*:|Æ:1{:1J9:loits.due.daie t'i.Jãã,'"ìilr'äiioä,t¡i¡l"itåäääi'i,j'i¡',üài"i¡'i'i"ål'tï,l*iö¿äiü,i;;,i'äiä;
i!þn;!!rd deficienctes, corrective acrion ptans. n cnp sì ¡¡ämã;il;;;;'0" 

"""a 
if addiríonat

None.

Divis¡on:

Central
Chapter

B
lnspected by:

Serqeant E. Greene. #11281
Dats:
08122t2009

lnnovative Practices:

'r statewide traÍning class at the Divísion level on the proper procedure to fill out and process all DUI
Cost Recovery and Rejmbursabte Services

officers will be briefed to indicate the billing DUltime in the'Notes'section of the CHP4'15 in orderto
assist with the DUI Cost Recoverv nrocess

L/r1

f-tnspectofs Comrnents
letc) _

Shall address non concllrrence by commander (e g,, findings revised, findings unchanged,

.one,

CHP 6B0A (Rev 02-09) Opt OlO



.'Âre or cnltroRrun
Jep¡Rtn¡e rut o,: cALtFoRNTA Htct-twAy pATRoL

COM1'IAND INSPECTION PROG RAM
qXCEPTIONS DOCUMENT

Command:

Marioosa
D¡vision:

Central
ChaPter:

I
lnspected by:

Serqeani E. Greene, #11281
Date:
06122l2Q0g

CHP 160, Roll-Call, Briefing ltem, to inform all personnelto utilize the'Notes'section of the CHP 415 to

indicate the billable DUI time for all DUI related incidents that meet the criteria.

lJ Employee would like to discuss this report with
the reviewet.

DATE

06t2212009

DATE

0612212009

n Reviewer discussed this report wiih
er¡ployee

l-l Concur l-l Do not concur W
CHP 6B0A (Rev, 02'0s) OPI 010


